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EPIC Advisors, Inc. Announces Two New Employees 

 
Rochester, NY- EPIC Advisors, Inc. has added two more employees to their growing workforce, 

Laurie Lown and Lisa Thorne. 

 Lown has 10 years of experience in 401(k) recordkeeping and joins EPIC as a senior 

recordkeeping system administrator. In her new role she will assist with the management, 

coordination and processing of the department’s workflow. Previously she was an account 

manager with First Niagara where she worked with clients to make sure their plans ran smoothly. 

Lown is a SUNY Morrisville graduate and lives in Conesus 

 Thorne is a qualified 401(k) administrator (QKA) and will take on the role of technical 

plan services manager. Her responsibilities will be to oversee the management of the 

compliance, balance forward and plan document departments to ensure client satisfaction, 

service delivery and retention. She will also review and consult on plan issues with team 

members and other departments. 

 Thorne has 14 years of experience. She worked as a supervisor at Ascensus in Minnesota; 

a manager of operations at Walker Benefits in Pennsylvania and as a supervisor at R.L. Billings 

& Co. in Iowa and Minnesota. She graduated from Clarion University of Pennsylvania. Thorne 

has her ASPPA designation and received her QKA in 2001. She lives in Rochester with her 

husband, and is originally from New Wilmington, Pennsylvania. 

 EPIC Advisors, Inc. is a leading full-service 401(k) plan recordkeeping firm serving 

financial institutions and small to midsize companies since 1993. Headquartered in downtown 

Rochester, New York, with 77 full-time employees, EPIC currently serves clients in 33 states 

comprising over 1,296 retirement plans with 116,000 participants and $4.58 billion in assets. 

Robert F. Judd serves as President and James M. Genthner as Executive Vice President. EPIC 

specializes in participant-directed plans, using daily valuation recordkeeping. For more 

information about EPIC Advisors, visit www.epic1st.com, and www.401ktalk.com. 
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